WHAT TO DO IF YOUR
POWER IS INTERRUPTED

Check your circuit breakers and if they’re okay, call us immediately
at any of the following numbers:

Baker City 523-3616
La Grande 963-3155
John Day 575-0161
Burns 573-2666

Please place this document by your phone or on your
bulletin board.

OTEC crews are on call 24 hours a day, 7 days a week, 365
days per year. We take your need for electricity seriously.

Call OTEC if you have a power outage. If the phone lines are busy,
please keep trying.

In the unlikely event of a downed power line, DO NOT attempt to
move it or touch it! Keep everyone away. Call OTEC or the police.
Professional, highly trained personnel will respond immediately.

DO NOT plug portable home electric generators into a wall outlet.
Our servicemen could be injured, FATALLY by the back-feed of
electricity through your home’s electrical system.

If it appears that the outage will be a long one, unplug your
appliances; (especially heat pumps, water heaters, freezers,
furnace fans, and refrigerators) or turn the power off at the circuit
panel. After power is restored, turn them back on, individually, and
spaced over a 30 minute period.

If some of your lights appear to be dim when the power comes
back on, call OTEC.

Remember that unopened freezers will remain at freezing
temperature for up to 48 hours.
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